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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatids/Delay Or Traumatic Brain Injury
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

Target Group (42 Code of Federal Reqgulations 448){iBand 441.18(9))

This target group includes the individuals belowowheet the requirements defined in the
Children’s Development Service Agencies policy,I€@&ervice Coordination policy or Title 10A
of the North Carolina Administrative Code SubchagféG Section 5900:

1. Children less than three years of age who areskafar, or have been diagnosed with,
developmental delay/disability, social emotionaadder or a severe chronic illness which
would pre-dispose a child to severe chronic illnesdevelopmental delay/disability.

2. Children less than five years of age who have gndised developmental delay, social
emotional disorder or severe chronic disease.

3. Adults and children five years of age and olderp\ahe diagnosed with a developmental
delay/disability manifested prior to the age of @2diagnosed with mental retardation, or
who have mental or physical impairments similadéwelopmental disabilities as the result of
a traumatic brain injury manifested after age 22.

X Target group includes individuals transitioningatoommunity setting. Case-
management services will be made available foougdtconsecutive days of a covered stay in a
medical institution or up to 180 days for infamsai neo-natal intensive care unit. The target
group does not include individuals between agear264 who are served in Institutions for
Mental Disease or individuals who are inmates difligunstitutions. (State Medicaid Directors
Letter (SMDL), July 25, 2000)

Areas of State in which services will be provid€d915(g)(1) of the Act)
X Entire State
Only in the following geographic areas: [Speecifgas]

Comparability of services (§881902(a)(10)(B) and3(@)(1))
Services are provided in accordance with §19020%()B) of the Act.

x Services are not comparable in amount duratiorsaape (81915(g)(1)).
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,

Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

Definition of services (42 CFR 440.169fargeted case management services are defined as

services furnished to assist individuals, eligilteler the State Plan, in gaining access to needed
medical, social, educational and other servicemgdted Case Management includes the
following assistance:

+ Comprehensive assessment and periodic reassessmagividual needs, to determine the
need for any medical, educational, social or ofieevices. These assessment activities
include:

0
0.0

taking client history;

identifying the individual’'s needs and completim¢pated documentation; and
gathering information from other sources such aslfamembers, medical providers,
social workers, and educators (if necessary), tm fo complete assessment of the
eligible individual.

The TCM recipient is assessed on an ongoing basistermine if additional services or
different services might be needed and at leastallynas a part of the review of the
individualized services plan, referred to as the qdan.

Development (and periodic revision) of a specificecplan that is based on the information
collected through the assessment that:

specifies the goals and actions to address thecaledocial, educational, and other
services needed by the individual;

includes activities such as ensuring the activégpation of the eligible individual, and
working with the individual (or the individual’'s #horized health care decision maker)
and others to develop those goals; and

identifies a course of action to respond to thesssd needs of the eligible individual.

Referral and related activities (such as sched@pmpintments for the individual) to help the
eligible individual obtain needed services incluygin

activities that help link the individual with medi¢ social, educational providers, or other
programs and services that are capable of provitgegled services to address identified
needs and achieve goals specified in the care afah;
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

++ Monitoring and follow-up activities:

» activities and contacts that are necessary to enkarcare plan is implemented and
adequately addresses the eligible individual's sgadd which may be with the
individual, family members, service providers, tiner entities or individuals and
conducted as frequently as necessary, and incladilgast one annual monitoring, to
determine whether the following conditions are met:

0 services are being furnished in accordance withirttiwidual’s care plan;

0 services in the care plan are adequate; and

0 changes in the needs or status of the individwateftected in the care plan.
Monitoring and follow-up activities include makimgcessary adjustments in the
care plan and service arrangements with providers.

Plans are monitored on at least an annual basisany time additional services are needed and
requested by or for a recipient. The plan will eeéiewed and agreed upon by the recipient,
recipient parent or legal representative and castager.

X_Case management includes contacts with non-tigidividuals that are directly related to
identifying the eligible individual's needs and eafor the purposes of helping the eligible
individual access services; identifying needs ampsrts to assist the eligible individual in
obtaining services; providing case managers vatful feedback, and alerting case managers to
changes in the eligible individual’s needs.

(42 CFR 440.169(e))

Qualifications of providers (42 CFR 441.18(a)(8)and 42 CFR 441.18(b))

Qualifications for Individual Case Managers: Clmagers under this State Plan must meet
one of the following qualifications based on theyét population being served:

A. For children less than three years of age whotaiskafor, or have been diagnosed with,
developmental delay/disability, social emotionaladder or a severe chronic illness
which would pre-dispose a child to severe chradiness or developmental
delay/disability.

Provider agencies are certified by the North Caesobivision of Public Health, Early
Intervention Branch as having in-depth knowledg@egience and understanding of the
special populations of infants and children whoiarthis defined target population.
Qualifications for case managers are establishdadépivision of Public Health, Early
Intervention Branch. They are as follows:
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State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

1. Case managers for an infant or toddler, redeiweor enrolled in the Early Intervention
Program, shall meeine of the following qualifications regarding degreslc

» Hold a master’s degree from an accredited uniwensia health, education,
early childhood, or human services field.

* Hold a current North Carolina license in nursiregardless of whether a
two, three, or four-year educational program.

* Be an infant or toddler’'s case manager who is vingrkvith children and
families under the supervision of a Case Manage/®apervisor as defined
below to conduct those case management activitegtiey have been
approved to perform.

2. An infant or toddler’'s case manager must be@amul through the certification
process of the Division of Public Health Early imention Branch for the NC Infant-
Toddler Program.

3. A Case Management Supervisor shall meetof the following qualifications
regarding degree held:

* Hold a master’s degree from an accredited uniwensia health,
education, early childhood, or human services fietd

* Hold a bachelor’'s degree from an accredited unityeirs a health,
education, early childhood, or human services fald have a minimum
of two years of experience in providing serviceffants or toddlers
with or at risk for developmental delays.

4. A Case Management Supervisor must be appréwedgh the certification process of
the Division of Public Health Early Interventionarch for the NC Infant-Toddler
Program.

5. Certification Process. The Division of Mediéasistance has adopted the Division of
Public Health, Infant Toddler Program standards @adedures for certification of
each individual case manager. This certificatioocpss assures:

a. Their capacity to provide case management services.
b. Their experience with delivery and/or coordinatadrservices for children
and families.

TN# 05-007 Approval Date; 02-23-10 Effective Date:_04/01/2005
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

C. Their capacity to assure quality.
d. Their experience in sound financial managementraoord keeping.

B. For children less than 5 years of age who hadiegnosed developmental delay, social
emotional disorder or chronic physical condition.

Provider agencies are certified by the North Caeobivision of Public Health,
Women'’s and Children’s Health Section as havindepth knowledge, experience and
understanding of the special populations of infamtd children who are in this defined
target population.

1. A provider agency with the appropriate knowledggegience and understanding of
this population of children with special care nesusst have a signed agreement that
specifies the following:

a. Description of target population to be served.

b. Overall plan for providing service coordinationfamilies.

c. Methods and procedures for sharing information agrs@Tvice agencies and
providers to promote appropriate referral linkaged follow-up.

d. Agree to meet all program requirements.

e. Agree to individual orientation of each case managel have staff that meets
the qualification for case management below.

2. Individual case manager shall meet one of theiotig criteria:

a. A master’'s degree in a human service area suobcid svork, sociology, special
education, child development, counseling, psychglognursing.

b. A bachelor's degree in a human service area tichides the aforementioned
disciplines. The professional should be licensecedtified as applicable. Two
years of experience in working with children aneittiamilies is required.

c. A-registered nurse in North Carolina with two yeaire@xperience working with
children and their families.

d. The experience may be waived if during a probatippariod the case manager
works under the supervision of a Child Service @owtor who:

i. Have initial and ongoing conferences with the casaager to review,
evaluate and assess each element of job performance

ii. Supplements on-the-job training with skill buildieducational
opportunities.
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

iii. Receives feedback from recipients concerning kesnehts of job
performance.

C. Case managers for adults and children fivesyebage and older or children in the CAP-
MR/DD HCBS waiver, who are diagnosed with a develeptal delay/disability
manifested prior to the age of 22, or diagnosedl miental retardation, or who have
mental or physical impairments similar to developtagdisabilities as the result of a
traumatic brain injury manifested after age 22 Isinaletone of the following
gualifications regarding degree held:

1.

2.

TN# 05-007
Supersedes
TN# 00-03

A Licensed clinical social worker; or
A Licensed psychologist; or

A Master’s prepared individual with degree in a lamnservice area with one
year of experience in case management with thelalmwentally disabled; A
Master’s prepared individual with a degree in a harservice

field, employed by the agency at the time of emnelht, but who does not have
one year of experience with public sector case gemant must meet this
experience criteria within one year; or

A Bachelor’s prepared individual with degree inuertan service area with two
years of experience in case management with thel@j@wentally disabled; A
college prepared individual with a Baccalaureagrele in a human service area
that includes the above disciplines, employed kyapency at the time of
enrollment, but does not have two years experigitepublic sector case
management must meet this experience criteriamitid years; or

Registered nurse currently licensed by thelNGarolina Board of Nursing at the
time of enrollment with two years experience witlblic sector case
management; Registered nurse currently licensdtéoorth Carolina Board of
Nursing employed at the time of enroliment but doeshave two years
experience with public sector case management meist this experience
criteria within two years.
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

Qualifications for Agency Providers for adults afdidren five years of age and older or
children in the CAP-MR/DD HCBS waiver, who are chaged with a developmental
delay/disability manifested prior to the age of @2diagnosed with mental retardation, or who
have mental or physical impairments similar to demaental disabilities as the result of a
traumatic brain injury manifested after age 22 Isimaletone of the following qualifications
regarding degree held.

To provide TCM for persons with Developmental diits, provider agencies will include both
Local Management Entities (LMESs) and private prextthrough subcontracting arrangements with
LMEs. If Local Management Entities serve as prersgthey will be approved by the Division of
Mental Health, Developmental Disabilities and Sahst Abuse. These provider agencies must
have the capacity to assure quality and provideces according to North Carolina laws,
policies and regulations.

By July 1, 2010, private providers will be endorbgdhe Local Management Entities. Upon
provider endorsement, each provider must ensutetitdn case manager has 20 hours of
training relating to case management functionsiwithe first 90 days of hire.

Local Management Entities (LMEs) will monitor theogiders of Targeted Case
Management Services, for the LME targeted popuiaper Administrative Rule. Each
provider will be assigned a level of confidence] #mat level will determine the

frequency and extent of monitoring by the LMEs hwiroviders with high confidence based
upon a statewide automated tool being monitoresiftegjuently than providers who score
low confidence. Services will be monitored by DHE®Iit and monitoring staff to assure
compliance with all federal and state requirements.

Agencies providing Targeted Case Management Sarficechildren 0 to 5 years of age in
the Public Health System must be certified by tihedibn of Public Health as qualified to
provide case management services to ensure seareekelivered in accordance with
Federal and State standards. The Division of Pudialth will implement methods and
procedures to certify all providers for case manag# that demonstrate that they have the
capacity to provide case management services amtha experience with delivery and/or
coordination of services for persons meeting tliteria for children eligible for services
under this amendment.
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State Plan under Title XIX of the Social SecuritgtA
State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

EPSDT: The statewide vendor conducts reviewsdasamers under the age of 21, when
additional services may be requested even if tloeyad appear in the State Medicaid Plan or
when coverage is limited to those over 21 yeaegef Service limitations on scope, amount,
or frequency described in the coverage policy natyapply if the service is medically
necessary. Any denial, reduction, suspensionronit&tion of a service requires notification
to the recipient and/or legal guardian about tappeal rights.

Freedom of choice (42 CFR 441.18(a)(1)
The State assures that the provision of case marageservices will not restrict an individual's
free choice of providers in violation of sectior02@a)(23) of the Act.
1. Eligible individuals will have free choice of anyajified Medicaid provider within the
specified geographic area identified in this plan.
2. Eligible individuals will have free choice of anyalified Medicaid providers of other
medical care under the plan.

Freedom of Choice Exception (8§1915(g)(1) and 42 @&ER 18(b))

X Target group consists of eligible individualgiwilevelopmental disabilities or with chronic
mental iliness. Providers are limited to qualifidddicaid providers of case management services
capable of ensuring that individuals with developtagdisabilities or with chronic mental iliness
receive needed services.

For children less than three years of age whotatiskafor, or have been diagnosed
with, developmental delay/disability, social ematabdisorder or a severe chronic
illness which would pre-dispose a child to sevdm@uic illness or developmental
delay/disability OR Children less than five yeafsige who have a diagnosed
developmental delay, social emotional disordereoese chronic disease, TCM
Provider

Agencies must be certified by the Division of Paliiealth as meeting both business and service

quality criteria.

For all other target populations, Targeted Casedgament Provider Agencies must be endorsed
by the Local Management Entity by July 1, 2010 aeting both business and service quality
criteria.
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State/Territory:_North Carolina

TARGETED CASE MANAGEMENT SERVICES

For Children And Adults With Developmental Disatiils/Delay Or Traumatic Brain Injury,
Manifested Prior To Age 22 Or Children With Spetiaalth Care Needs

Access to Services (42 CFR 441.18(a)(2), 42 CFR1844)(3), 42 CFR 441.18(a)(6)
The State assures the following:

* Case management (including targeted case manageseevites will not be used to
restrict an individual's access to other serviaeden the plan.

» Individuals will not be compelled to receive casanagement services, condition receipt
of case management (or targeted case managemesitesen the receipt of other
Medicaid services, or condition receipt of otherditaid services on receipt of case
management (or targeted case management) serarees;

» Providers of case management services do not egdiw agency’s authority to
authorize or deny the provision of other servicedar the plan.

Payment (42 CFR 441.18(a)(4))

Payment for case management or targeted case nmagaigeervices under the plan does not
duplicate payments made to public agencies or ferigatities under other program authorities for
this same purpose.

Case Records (42 CFR 441.18(a)(7))

Providers maintain case records that documentifardividuals receiving case management as
follows: (i)The name of the individual; (ii) The @& of the case management services; (iii)The
name of the provider agency (if relevant) and thespn providing the case management service;
(iv) The nature, content, units of the case manageservices received and whether goals
specified in the care plan have been achievedMwther the individual has declined services in
the care plan; (vi) The need for, and occurren€esoordination with other case managers; (vii)
A timeline for obtaining needed services; (viiitifeline for reevaluation of the plan.

Limitations

Case management does not include, and Federaldih®articipation (FFP) is not available in
expenditures for, services defined in 8441.169 whercase management activities are an
integral and inseparable component of another eovistedicaid service (State Medicaid Manual
(SMM) 4302.F).

Case management does not include, and Federaldrah&articipation (FFP) is not available in
expenditures for, services defined in 8441.169 whercase management activities constitute the

TN# 05-007 Approval Date; 02-23-10 Effective Date:_04/01/2005
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direct delivery of underlying medical, educatiorsadcial, or other services to which an eligible
individual has been referred, including for fostare programs, services such as, but not limited
to, the following: research gathering and comptetddocumentation required by the foster care
program; assessing adoption placements; recruitimgterviewing potential foster care parents;
serving legal papers; home investigations; progdansportation; administering foster care
subsidies; making placement arrangements. (42 GRRL8(c)).

FFP only is available for case management serdicergeted case management services if there
are no other third parties liable to pay for suetviges, including as reimbursement under a
medical, social, educational, or other program pkt@ case management that is included in an
individualized education program or individualiZiedhily service plan consistent with 81903(c)

of the Act. (881902(a)(25) and 1905(c)).

The State may impose unit limits as approved byPtigsician’s Advisory Group (PAG)
according to Session Law 2003, Section 284 10.49.(b
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